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Why is Enrollment Management for Campus
Internationalization Important?
As university leaders strive to internationalize
their campuses they are finding that “tradition-
al” enrollment management still leaves them
unsuccessful in achieving their enrollment
goals. Too often more attention is paid to
formulating enrollment plans and engaging in recruitment activi-
ties with little attention paid to the implementation processes of
admissions processing and credential evaluation. But it is the
admissions process that the applicant is engaged in most and
associates most directly with how they feel about the university.
Slow and inefficient admissions processes frustrate applicants

®WES (WORLD EDUCATION SERVICES)

World Education Services, Inc. (WES) is
delighted to host Japanese international educa-
tors in New York on August 4 for a briefing on
how it supports the international enrollment
activities of U.S. higher education institutions
(“HEIs™).
Founded in 1974 as a non-profit organization,
WES is dedicated to helping international students and skilled
immigrants achieve their academic and professional goals in the
U.S. or Canada. A proven leader in providing credential evalua-
tion services to these individuals, as well as to more than 2,500
educational, business and governmental institutions throughout
the U.S. and Canada, WES has delivered evaluations to more
than one million people worldwide. WES issued over 220,000
credential evaluation reports in 2015 alone.
In the rapidly growing and competitive realm of attracting
foreign talent, WES has been a trusted partner to HEIs, helping
them understand international credentials, international educa-
tion systems, and identifying the most effective recruitment
resources and tools to recruit and enroll international students.
As the largest credential evaluation service in North America,

and cause them to think the university does not care about them
and does not really want them. Likewise, inaccurate credential
evaluation can lead to improper recognition of credentials and
credits and ultimately incorrect admission decisions. Universi-
ties with successful internationalization use a broad model of
enrollment management focusing on each area of strategic
enrollment planning, recruitment, admissions processing, cre-
dential evaluation, and student support services; but the key to
successful implementation is often tied to the admissions pro-
cesses and credential evaluation.

Dr. Stephen C. Dunnett

Professor and Vice Provost for International Education
University at Buffalo - The State University of New York

WES has also grown its expertise and insights into the following

areas:

+ WES Research provides data and insights on international mo-
bility trends, leveraging exclusive feedback from U.S. and
Canadian-bound students. This information is particularly
useful to HEIs to help them develop research-based interna-
tional recruitment strategies and to better understand interna-
tional student profiles and how they make decisions about
studying abroad.

+ WES also arranges free and low-cost training and tools for HEI
professionals to make the best evaluation and recruitment
decisions for their institution.

+ WES Consulting offers customized, research-based solutions
on student mobility, international enrollment, degree articula-
tions and foreign partnerships.

+ WES Student Advisor delivers free information from HEI pro-
fessionals to prospective students from abroad as well as
skilled immigrants already in the U.S. and Canada.

Ms. Mariam Assefa
Executive Director and CEO (former NAFSA President)
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