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Survey of Global Personnel Development
and Long-term Impact of Study Abroad

« Background of the Study
« There is a demand for personnel with the potential to play an active role
In global society.
* The question of how to ensure that the quality assurance of education

and the enhancement of learning lead to the concrete outcome of global
personnel development is an urgent task for the higher education sector.

* Aims of the Study

* [t aimed at examining the impact of study abroad experiences on
students’ subsequent career development and lives.

* |t also aimed at providing valuable implications for universities and
companies working to address the urgent issue of developing personnel

with global competencies.



Research Method: Large-scale retrospective
online survey

Survey period and Selection Criteria

respondents 1. People with SA experience

1. People with SA experience - At the least, lived primarily in Japan during elementary and
Period: junior high school; studied abroad for three months or
January-May, 2015 more after graduation from a Japanese senior high school.
Number of respondents: « The aim of study abroad was to learn a language, obtain a
4 489 degree, or earn credits

4

2. People without SA 2. People without SA experience
experience * No experiences of studying or living abroad for longer than 3
Period: months, did not live overseas as a child
August;September 2015 « Had not acquired foreign language proficiency, did not use a

foreign language at home, had not studied at an international
school in Japan prior to entering a Japanese university

« Graduated from a Japanese university

« Working for a company located in Japan, housewife or
unemployed

Number of respondents:
1,298



Survey Questions

Categories Questions Scales Ifer?qfs
Abilities As a result of study abroad [graduation of Japanese university], which of 4 (Strongly Agree) — 1 (Strongly 18
the following abilities do you consider improved? disagree)
How do you define the level of the language(s) you currently use other Foreign Language Proficiency 2
than Japanese? 1 (Native Proficiency)
How often do you use the language(s) other than Japanese in which you 2 (Professional working proficiency)
are competent [the foreign language in which you are most competent] 3 (Limited working proficiency)
in your current job? 4 (Daily conversation proficiency)
Foreign Language Use
1 (Often) —4 (Never)
Career To what extent do you consider that study abroad [your experiences at 4 (Strongly Agree) — 1 (Strongly 6
Japanese university] influenced your career? disagree)
To what extent do you consider that the following aspects of your study 4 (Strongly Agree) — 1 (Strongly 4
abroad [at Japanese university] experiences were valued by recruiters? disagree)
What differences do you perceive regarding career development and 5 (Very high) —1 (very low) 7
treatment, compared with coworkers of your age without study abroad
experience ? [only for Participants with SA)
Perceptions/ To what extent do you feel that your awareness of the following increased | 4 (Strongly Agree) — 1 (Strongly 16
Values as a result of study abroad [graduation of Japanese university]? disagree)
Behavior To what degree do you consider that your involvement with the following 4 (Frequently participate) — 1 8
types of activity has increased as a result of study abroad [graduation of (Never participate)
Japanese university]?
Attitudes Please select one from the following choices which apply to you regarding | 4 (Closeto A) — 1 (Close to B) 8
the following items.
Satisfaction with How satisfied are you with each of the following items? 4 (Strongly Agree) — 1 (Strongly 6

life and work

disagree)

an




Research Questions and Data



Presentation Objective and Research

Questions

Objective:
To present the comparative analysis of the Study Abroad Group and

Non-Study Abroad Group with undergraduate and graduate-level
education

Research Questions:

* Are there differences in subsequent life experience of Japanese
individuals who did and did not study abroad?

 Are there differences in the impact of study abroad among the three
groups of study abroad students: 1) degree-seeking study abroad
undergraduate students, 2) non-degree-seeking study abroad
undergraduate students, and 3) degree-seeking study abroad
graduate students?



Participant Groups

Responses
Academic Profile Length of Study
Abroad Number Percentage

Those who did study Undergraduate degree More than 3 416 27 3%,
abroad (SA) abroad years

Undergraduate credit- .

bearing/other study 3-12 months 757 49.6%

abroad

Sub-total 1,173 76.9%

Masters/PhD abroad S/Ieoarre LU 353 23.1%

Total 1,526 100.0%
Those who have not Undergraduate degree 710 57 4%
studied abroad in Japan

Masters/PhD in Japan 528 42.6%

Total 1,238 100.0%




Participant Profiles: Gender

SA Group Non-SA Group
Categories Male | Female | Total # Categories Male Female | Total #
Undergraduate 52.4% | 47.6%| 416
degree abroad
Undergraduate chJndergraduate 47.0% | 53.0% 710
credit-bearing /other | 90.3% | 49.7% o [(ICedieeiirdpan
study abroad
Sub-Total | ©1.1% | 48.9% | 1,173
Masters/PhD 58.9% | 41.1% | 353| |Masters/PhDin | 54 59 | 455% 528
abroad Japan
Total 52.9% | 47.1% | 1,526 | | Total 90.2% | 49.8% 1,238




Participant Profiles: Field of Study

SA Group:

Non-SA Group:

: Humanities | Health . Humanities | Health

, Science & : . Total . Science & : . Total

Categories Technologies & S_00|al Scienc | Others 4 Categories Technologies & S_OC|aI Scienc | Others 4
Science e Science e
Undergraduate 41 Undergraduate
degree abroad 13.2% 726% | 34%| 108% | 4100 | 4o ecin 22.0% 60.7% | 6.1% | 11.3% | 710
Japan

Undergraduate 2
credit-bearing / 8.2% 87.7% | 0.8% | 3.3%| 757
other study
abroad
Categories Science & & Social Total # Categories i & Social | Total #
MbasteésfphD 15.6% 84.4% 353 !V'aJstefsfF’hD 60.6% 39.4% 528
abroa in Japan




Participant Profiles: Age

SA Group 52;()?/? 40s 30s 28:|§\7vd Total #

Undergraduate degree Male 37 99 69 13 218
abroad Female 19 76 76 27 198
Undergraduate credit- Male /1 115 109 86 381
bearing/other study abroad | Female 18 93 155 110 376
Total 12.4% 32.7% 34.9% 20.1% 1,173
Non-SA Group ©0s and 40s 30s 20s and Total #

above below

Undergraduate degree in | Male 100 114 100 20 334
Japan Female 44 376
Total 17.0% | 34.4%| 342%| 14.4% 710

11



Participant Profiles: Age

SA Group S0sand |, 30s | 298and | roia
above below
Masters/PhD abroad 27.8% 37.7% 28.3% 6.2% 353
Non-SA Group S0s and 40s 30s 20s and Total #
above below
Masters/PhD in Japan 12.5% 34.5% 37.3% 15.7% 528




SA Group Profiles: Duration after
studying abroad

31 years 2110 30 11 to 20 10 years
Total
and more year and less
Male 10.6% 35.3% 8.3% 218
Undergraduate - 4.0% 24.7% | 19.2% 198
degree abroad
Total 7.3% 30.0% 100%
Undergraduate | Male 11.8% 24.7% 381
credit-bearing Female 2.9% 16.5% 376
/other study
abroad Total 7.4% 20.8% 100%
Science & 12.7% 14.5% 55
Technologies
Masters/PhD "
abroad Humanities & 3.4% 23.5% 208
Social Science
Total 8.1% 19.0% 100%

13




SA Group Profiles: Study Destination

EU
countries
US.A Ir%far?d (except izis; Oceania Canada Other | Total
UK &
Ireland)
Undergraduate | Male 5.0% 28% | 2.8% 2.3% 1.4% | 1.9% 218
degree abroad | Female 7.1% 3.5% | 5.1% 9.1% 1% | 0.5% 198
Undergraduate | p151e 55.4% 9.7% 10.5% |/ 8.7% 6.0% 34% | 6.3% 381
credit-bearing
g°;?§;d‘°’t“dy Female 44.9% | 104%| 10.9% \152%)  8.0% 72%| 35%| 376
?Ciincel&_ 60.0% | 10.9% @ 0.0% 7.3% 1.8% | 559 55
echnologies -
Masters/PhD : .g —
abroad Humanities &
Science
Total 11.6% 7.9% | 7.5% 5.6% 4.3% | 3.5%| 1,526




SA Group Profiles: Source of Funding

Social Science

Scholarships Privately
& Grants funded Total

Undergraduate degree abroad —— 2 0% 96.0% 198
Undergraduate credit-bearing | Male 41.5% 98.5% S
/other study abroad Female 33.5% 66.5% 376

Science & 45.5% 54.5% 55

Technologies
Masters/PhD abroad —

Humanities & 23.8% 76.2% 298




Reasons to Study Abroad

Reasons Undergraduate degree abroad Undeg;]aecjru;te d;r:g;t(;ggarmg/ Masters/PhD Abroad
Science & Humanities &

Male Female Male Female Engineering | Social Science

To learn a foreign o o o o o o

language at the home 33.5% 31.0% 46.2% 48.9% 1.8% 9.4%

To widen perspectives by 0 o o o o 0

living in a foreign country 15.6% 14.7% 13.4% 14.4% 9.1% 6.4%

Z‘r’] ool knowledge 8.9% 11.2% 6.9% 1.9% 14.5% 16.2%

To study at universities

and countries that are in 11.0% 7.6% 5.8% 4.0% 38.2% 31.3%

the frontier of the study

To learn the culture and

history of a country at the 2.8% 2.0% 8.7% 10.4% 1.8% 3.0%

home

1o obtain a degree 3.7% 7.1% 0.3% 0.3% 3.6% 18.2%

oLl JZT) satisfied with 2 3.7% 5.1% 1.3% 0.3% 12.7% 2.0%

16



Results



Analysis

* 1) The weighted averages of responses were calculated and shown in
radar charts by the 6 categories:
(1) Abilities, (2) Perceptions, (3) Behaviors, (4) Career, (5) Hiring
Process, and (6) Satisfaction with life and work

4=strongly agree; | frequently participate

3=relatively agree; | sometimes participate

2=relatively disagree; | seldom participate

1=strongly disagree: | never participate

« 2) Two sample t-tests (assuming equal variances) to compare means
* p <0.05 (two tailed distribution)

» Compared the results by 3 sets of segments

« Undergraduate level (3 segments): UG degree abroad, UG credit-bearing/other study
abroad, and UG in Japan

« Master/PhD level (2 segments): Graduate degree abroad, Graduate degree in Japan
 Degree-seeking abroad (2 segments): UG degree abroad, Graduate degree abroad



Perceived Impact on Abillities

“As a result of your study abroad [graduation of Japanese university or
graduate school], which of the following abilities do you consider improved?”

*Questions in square brackets were those for respondents without study abroad experiences.

19



. rrg The weighted averages
Perceived Impact on Abilities 4=sirongly agres
Undergraduate level (3 segments) rroiately donroe

Specialized knowledge/skills . _ . 1=strongly disagree
40 Basic academic ability /

Logical thinkin :
8! INKing general education & culture

Foreign Language Proficiency

3.5

Critical thinking

Problem-solving Communicative ability

Knowledge of society / customs /

Perseverance culture of destination [of foreign country]
—UG degree abroad (416) 3.2
Creativity Leadership
UG credit-bearing/other 3.0
study abroad (757) Positive attitude /
. Social Skills . .
UG degree in Japan (710) 2.3 ability to take action
Teamwork Ability to deal with other cultures

Flexibility Resilience to stress
Ability to attain goals

UG degree and credit-baring abroad had higher scores in all 18 items than UG in Japan.
UG degree abroad scored higher than credit-baring abroad in general. 20



Perceived Impact on Abilities O o s
Graduate level (2 segments) 3=relatively agree

2=relatively disagree

Specialized knowledge/skills 1=strongly disagree
. . p iz 40 wledge/ IBasic academic ability / a4 )
Logical thinking

general education & culture
Foreign Language Proficiency

3

Critical thinking
Problem-solving

Communicative ability

Knowledge of society / customs /

Perseverance culture of destination [of foreign country]
Creativity Leadership

=—=Masters/PhD abroad 3.2

353 ey .

(353) . Social Skills P'o.smve atl'ltude./
——Masters/PhD in Japan 2.6 ability to take action

(528)

Teamwork Ability to deal with other cultures

Flexibility Resilience to stress
Ability to attain goals

Masters/PhD abroad had higher scores than Masters/PhD in Japan.

21



. TR The weighted averages

Perceived Impact on Abilities 4=sirongly agres
] 3: 1

UG or graduate degree-seeking rrolatiuely oo

(2 seg ments) Specialized knowledge/skills 1=strongly disagree

10 Basic academic ability /
general education & culture

Foreign Language Proficiency

Logical thinking

3

Critical thinking
Problem-solving

Communicative ability

Knowledge of society / customs /

Perseverance culture of destination [of foreign country]
Creativity Leadership

=—=UG degree abroad 3.2

416 it '

(416) Social Skills P'o.smve atl'ltude./
——Masters/PhD abroad 3.2 ability to take action

(353)

Teamwork Ability to deal with other cultures

Flexibility Resilience to stress
Ability to attain goals
The scores of UG degree abroad and graduate degree abroad on abilities & skills were
mostly similar. 22



The weighted averages

Percelved ImpaCt On Abllltles 4=strongly agree

Specialized k ledge/skill 3=relatively agree
The 5 Segments peclallzet noWea9eIS e Ssic academic ability / 2=relatively disagree

Logical thinking 4.0

3 general education & culture 1=strongly disagree

Critical thinking Foreign Language Proficiency

Problem-solving Communicative ability

Knowledge of society / customs /

Perseverance culture of destination [of foreign country]

— 41 .

UG degree abroad (416) 3.2 Creativity Leadership

UG credit-bearing/other study

abroad (757) 3.0 . . Positive attitude /

Social Skills o .

=Masters/PhD abroad (353) 3.2 ability to take action

UG degree in Japan (710) 2.3 Teamwork Ability to deal with other cultures

Flexibility Resilience to stress

—==Masters/PhD in Japan (528) 2.6 - _
Ability to attain goals

« UG degree and credit-bearing abroad > UG in Japan

 Masters/PhD abroad > Masters/PhD in Japan

« Except for social skills and team work: UG degree abroad > UG credit-bearing abroad
« ability to deal with other culture: UG degree abroad > Grad. degree abroad

» specialized knowledge & Logical thinking: UG degree abroad < Grad. degree abroad

23



Perceived Changes in
Perceptions and Values

To what extent do you feel that your awareness of the following increased as
a result of your study abroad [graduation of Japanese university or graduate
school]?

24



The weighted averages

Change N Perceptions: Undergraduate level (3 segments) 4=strongly agree

3=relatively agree
2=relatively disagree

Greater awareness of being Japanese 1=strongly disagree

Greater feeling of usefulness 4.00
(awareness that one is needed by society) 3.50
Greater self-efficacy
(awareness of the ability to do the thing one should do)

Greater awareness of being Asian

Greater awareness of being a global citizen

Greater self-esteem

) Greater interest in political / social issues
(self-confidence) P /

Became able to withhold value judgments and

Greater interest in diplomacy/
think about the reasons for a situation

international relations

Greater awareness of taking risks/
taking on challenges

Greater awareness of global issues
such as the environment, poverty etc.

—=UG degree abroad (415)  Grater religious tolerance — Greater awareness of peace
297 Greater awareness of Greater awareness of coexisting with
taking on work in the household, people who have diverse values/

UG credit-bearing/other

regardless of gender Greater awareness of cultural backgrounds
study abroad (757) 2.88

gender equality in society

UG degree in Japan (710) _
2.01 UG degree and credit-baring abroad had higher scores than UG in Japan.

9 items out of 16 were similar for UG degree abroad and UG credit-baring abroad.

25



The weighted averages

Change N Perceptions: Graduate level (2 segments) 4=strongly agree

3=relatively agree
2=relatively disagree

Greater awareness of being Japanese 1=strongly disagree

Greater feeling of usefulness 4.00
(awareness that one is needed by society) 3.50
Greater self-efficacy
(awareness of the ability to do the thing one should do)

Greater awareness of being Asian

Greater awareness of being a global citizen

Greater self-esteem

) Greater interest in political / social issues
(self-confidence) P /

Became able to withhold value judgments and

Greater interest in diplomacy/
think about the reasons for a situation

international relations

Greater awareness of taking risks/
taking on challenges

Greater awareness of global issues
such as the environment, poverty etc.

—Masters/PhD Grater religious tolerance Greater awareness qf peace
Greater awareness of Greater awareness of coexisting with
abroad (353) 3.05 . . -
taking on work in the household, people who have diverse values/
—Masters/PhD in regardless of gender Greater awareness of cultural backgrounds

Japan (528) 2.07 gender equality in society

Masters/PhD abroad had higher scores than Masters/PhD in Japan.

26



The weighted averages

Change in Perceptions: UG or Grad. degree-seeking

3=relatively agree
2=relatively disagree

Greater awareness of being Japanese 1=strongly disagree

Greater feeling of usefulness 4.00

i . Greater awareness of being Asian
(awareness that one is needed by society) 3.50 8

Greater self-efficacy

(awareness of the ability to do the thing one should do) Greater awareness of being a global citizen

Greater self-esteem

) Greater interest in political / social issues
(self-confidence) P /

Became able to withhold value judgments and
think about the reasons for a situation

Greater interest in diplomacy/
international relations

Greater awareness of taking risks/
taking on challenges

Greater awareness of global issues
such as the environment, poverty etc.

—UG degree Grater religious tolerance Greater awareness of peace
abroad (415) 2.97 Greater awareness of Greater awareness of coexisting with
taking on work in the household, people who have diverse values/
=—Masters/PhD regardless of gender Greater awareness of cultural backgrounds

abroad (353) 3.05 gender equality in society

The scores of UG degree abroad and graduate degree abroad on abilities & skills were mostly similar.
The scores of 4 items were higher for people who did graduate degree abroad than UG degree abroad. 27



The weighted averages

Change in Perceptions: The 5 segments

3=relatively agree
2=relatively disagree

Greater awareness of being Japanese 1=strongly disagree

Greater feeling of usefulness 4.00
(awareness that one is needed by 3.50

Greater self-efficacy
(awareness of the ability to do the

Greater awareness of being Asian

Greater awareness of being a global
citizen

Greater self-esteem
(self-confidence)

Greater interest in political / social
issues

Became able to withhold value
judgments and

—UG degree abroad (415) 2.97
Greater awareness of taking risks/
UG credit-bearing/other taking on challenges
study abroad (757) 2.88
=—=Masters/PhD abroad (353)3.05

Greater interest in diplomacy/
international relations

Greater awareness of global issues
such as the environment, poverty etc.

Grater religious tolerance Greater awareness of peace

UG degree in Japan (710) 2.01 Greater awareness of Greater awareness of coexisting with
taking on work in the household, people who have diverse values/
——Masters/PhD in Japan2.07 Greater awareness of
(528) gender equality in society

UG degree and credit-baring abroad > UG in Japan
* Masters/PhD abroad > Masters/PhD in Japan

* Cultural values: UG degree abroad > UG credit-baring abroad 8
* Interest in various issues: Grad. abroad > UG (degree & credit/other) abroad



Change in Behaviors

To what degree do you consider that your involvement with the following
types of activity has increased as a result of study abroad [graduation of

Japanese university or graduate school]?

29



The weighted averages 4: | frequently participate
- - 3: | sometimes participate
Change in Behaviors 2" rarely partcipate

Activities which contribute to . e
Undergraduate level (3 segments) the local community 1: I never participate

4.00

L . 3.50 Arts and cultural
Exchange activities with :
. . 3.00 development / educational
people active in diverse fields 550 L
support activities

Exchange activities with
people of diverse ages /
generations

Local environmental activities

—UG degree abroad (415) 2.14 Support activities for people
Political activities with diverse values and
UG credit-bearing/other 2.35 cultural backgrounds

study abroad (757) Exchange activities with

UG degree in Japan (710) 1.64 people with diverse values
and cultural backgrounds

UG degree and credit-bearing abroad had higher scores for all items than UG in Japan.
« UG credit-bearing abroad scored higher degree abroad in general than UG degree abroad.

30
* However, the averages of overall scores were below 2.5.



The weighted averages 4: | frequently participate

- - 3: | sometimes participate
Change in Behaviors 2" rarely partcipate
Graduate level (2 segments) Activities which contribute to the 1: [ never participate

local community
4.00

3.50

Arts and cultural development /
educational support activities

Exchange activities with people
active in diverse fields

Exchange activities with people

. . Local environmental activities
of diverse ages / generations

Support activities for people with
Political activities diverse values and cultural
backgrounds

=—=Masters/PhD abroad (353) 2.35
Exchange activities with people

with diverse values and cultural
backgrounds

==Masters/PhD in Japan (528) 1 69

Masters/PhD abroad had higher scores than Masters/PhD in Japan.
However, the averages of overall scores were below 2.5. 31



. . The weighted averages 4: | frequently participate
3: | sometimes participate
Change in Behaviors ’ ’
. 2: 1 | ici
UG or Grad. degree-seeking 1 never ﬁZ?I!E!EZIE

(2 segments) Activities which contribute to the

local community
4.00

Exchange activities with people zzg Arts and cultural development /

active in diverse fields 250 educational support activities

Exchange activities with people of

. ) Local environmental activities
diverse ages / generations

Support activities for people with
Political activities diverse values and cultural
backgrounds

Exchange activities with people

with diverse values and cultural
=—Masters/PhD abroad (353) 2.35 backgrounds

—UG degree abroad (415) 2.14

Masters/PhD abroad had higher scores than UG degree abroad in most of the items. .



The weighted averages 4: | frequently participate

- - 3: | sometimes participate

Change in Behaviors o 2" rarely partcipate
The 5 segments Activities which contribute to 1: | never participate

the local community
4.00

L . 3.50 Arts and cultural
Exchange activities with :
. . 3.00 development / educational
people active in diverse fields 550

support activities

Exchange activities with
people of diverse ages /
generations

Local environmental activities

—UG degree abroad (415) 2.14

UG credit-bearing/other 2.35 Support activities for people

study abroad (757) Political activities with diverse values and
=——Masters/PhD abroad (353) 2. 35 cultural backgrounds

UG degree in Japan (710) 1.64 Exchange activities with

people with diverse values
and cultural backgrounds
UG degree and credit-baring abroad > UG in Japan

« Masters/PhD abroad > Masters/PhD in Japan

« Community and support : UG degree abroad < UG credit-baring abroad 33
* Most items: Masters/PhD abroad > UG degree abroad

—=Masters/PhD in Japan (528) 1.69



The impacts of their study abroad
experiences

on career and life-satisfaction



Current positions

0% 10% 20% 30%

40% 50% 60% 70%

Percentage(%) in
management role

80% 90% 100%

UG degree abroad (394) - e

UG credit-bearing/ 20.1%
other study abroad (693)

Masters/PhD abroad (348) - 27.9%

UG degree in Japan (670) o%% 16.9%

Masters/PhD in Japan (526) 18.6%

43.4%

54.3%

42.2%

68.5%

71.3%

15.0% - 32.5
12.4% . 27.7
oss [ 41.1

14.0% 0.+% 17 ) 2

0% 18.6

B Executive / board
member

Managerial class
including heads of
departments / sections,

managers, professors etc.
General staff class

including assistant
professors, etc.

Part-time / contract staff

M Other

35



Current income of the respondents

Average annual income
(Unit: 10,000 yen)

UG degree abroad (416) [T e e e (S OA
UG Gredit boarng I w0 me e EEBE

other study abroad (757)

Masters/PhD abroad (353) ran sess weow sesw SR osen  [EREISAN

UG degree in Japan (652) NSRS -

Masters/PhD in Japan (454)  ESRNEEmi e
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%
B (0~2 millionyen ®2~4 millionyen ®4~6 million yen 6 ~8 million yen

B 8~10 million yen ®10~15 million yen ®15~20 million yen ®over 20 million yen

36

547

479.3

792.9

449.1

553



Perception about Career

To what extent do you consider that your study abroad [graduation of
Japanese university or graduate school] experiences influenced your
career?

37



Perception about Career

Helpful in planning my career

Undergraduate level (3 segments)

| gained motivation to work
with an NPO/in social action

| gained motivation to start a venture
(both for-profit and not-for-profit)

4.00
3.50
3.0

The weighted averages
4=strongly agree

3=relatively agree
2=relatively disagree
1=strongly disagree

Helpful in gaining my current job

Helpful in obtaining
a higher current
salary

—UG degree abroad (394) 2.72

UG credit-bearing/other study abroad (693) 2 49

UG degree in Japan (710) 1.96

| use knowledge and skills
gained while studying abroad
[at Japanese universities]
in my current job

- Those with UG degree abroad scored high in their perception about careers.

- Those without study abroad experiences at UG has a relatively small impact on their careers




The weighted averages
4=strongly agree

Perception about Career f=strongly agree

Graduate level (2 segments) Helpful in planning my career 2=rolatiely disagree
=strongly disagree

| gained motivation to work
with an NPO/in social action

Helpful in gaining my current job

Helpful in obtaining
a higher current
salary

| gained motivation to start a venture
(both for-profit and not-for-profit)

| use knowledge and skills
gained while studying abroad
[at Japanese universities]
in my current job

—=Masters/PhD abroad (348) 2.91

—=Masters/PhD in Japan (528) 2.24

Those with Master/PhD abroad scored high in the items of planning my career, obtaining my
current job, and use of the knowledge and skills in my current job. 39



Perception about Career

Helpful in planning my career

UG or Grad. degree-seeking
(2 segments)

| gained motivation to work
with an NPO/in social action

| gained motivation to start a venture
(both for-profit and not-for-profit)

=—=UG degree abroad (394) 2.72

—=Masters/PhD abroad (348) 2.91

4.00

The weighted averages
4=strongly agree

3=relatively agree
2=relatively disagree
1=strongly disagree

Helpful in gaining my current job

Helpful in obtaining
a higher current
salary

| use knowledge and skills
gained while studying abroad
[at Japanese universities]
in my current job

Those 2 groups with degree seeking study abroad experiences scored high in the items of planning
career, gaining my current job, and the use of knowledge and skills in my current job. However,
their experience did not show much motivation to work with NPO or start a social venture. 40




The weighted averages

Perception about Career - Imstrongly agree
The 5 Segments Helpful in Q'?O””'”g my career 2=relatively disagree
' 1=strongly disagree

| gained motivation to work
with an NPO/in social action

Helpful in gaining my current job

Helpful in obtaining
a higher current
salary

| gained motivation to start a venture
(both for-profit and not-for-profit)

—UG degree abroad (394) 2.72

UG credit-bearing/other study abroad (693) 2.49 | use knowledge and skills
—Masters/PhD abroad (348) 2.91 gained while studying abroad
UG degree in Japan (710) 1.96 [at Japanese universities]

—=Masters/PhD in Japan (528) 2.24 in my current job

Compared with the two non-study abroad experience groups, study abroad experiences are perceived
as being helpful in career planning, gaining my current job, and the use of the knowledge and skills.

Especially, the two groups with UG degree and Masters/ PhD abroad scored high in these three items. 41



Perception about Hiring
Process

To what extent do you consider that the following aspects of your study
abroad [Japanese university or graduate school] experiences were valued
by recruiters?

42



. My study abroad experience The Weighﬁgtrgr\]/gel;zggz
Pe rce ptlon abOUt was valued 3=relatively agree

[My undergraduate or graduate degree 2=relatively disagree

H | rl n g PFO CesS was valued per se] 1=strongly disagree
Undergraduate level (3 segments)

3.50

The language skills | gained through study
abroad were valued
[My foreign language competencies were
valued]

My experience of communicating
with foreigners was valued

—=UG degree abroad (415) 2.87

UG credit-bearing/other study abroad (757) 2.60

UG degree in Japan (710) 1.88
The specialized knowledge and skills |

gained through study abroad were valued

The two groups with UG degree abroad and with UG credit-bearing abroad scored higher than any items
in comparison with that of UG degree in Japan.



. My study abroad experience The Weighﬁgtrgr\]/gel;zggz
Pe rce ptlon abOUt was valued 3=relatively agree

[My undergraduate or graduate degree 2=relatively disagree

lelng PFOCeSS was valued per se] 1=strongly disagree
Graduate level (2 segments) 00

3.50

The language skills | gained through study
abroad were valued
[My foreign language competencies were
valued]

My experience of communicating
with foreigners was valued

=—Masters/PhD abroad (353) 3.09

—=Masters/PhD in Japan (528) 2.05

The specialized knowledge and skills |
gained through study abroad were valued

Masters/PhD abroad had higher scores in all the items than those with Masters/PhD locally in Japan
44



Perception about
Hiring Process

My study abroad experience
was valued
[My undergraduate or graduate degree
was valued per se]

The weighted averages
4=strongly agree

3=relatively agree

2=relatively disagree
1=strongly disagree

UG or Grad. degree-seeking
(2 segments)

4.00

3.50

My experience of communicating
with foreigners was valued

—UG degree abroad (415) 2.87

=—=Masters/PhD abroad (353) 3.09

The language skills | gained through study
abroad were valued
[My foreign language competencies were
valued]

The specialized knowledge and skills |

gained through study abroad were valued

Masters/PhD abroad had higher scores in all the items than those with UG degree abroad.
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. My study abroad experience The Weighiigtrgr\]/gel;zggz
Pe rce pthn abOUt was valued 3=relatively agree

[My undergraduate or graduate degree 2=relatively disagree

H | FI n g PFO CesS was valued per se] 1=strongly disagree
The 5 segments

3.50

The language skills | gained through study
abroad were valued
[My foreign language competencies were
valued]

My experience of communicating
with foreigners was valued

—UG degree abroad (415) 2.87
UG credit-bearing/other study abroad (757) 2.60
=—=Masters/PhD abroad (353) 3.09

UG degree in Japan (710) 1.88 The specialized knowledge and skills |
——Masters/PhD in Japan (528) 2.05 gained through study abroad were valued

Masters/PhD abroad had higher scores in all the items than the other four groups. Those with study abroad

experiences perceived that their study abroad experiences were valued positively in their hiring process. a6



Satisfaction with Life and Work

To what extent do you feel that your awareness of the following increased as
a result of your study abroad [graduation of Japanese university or graduate

school]?

47



The weighted averages

. . . o _ A=stronal

Satisfaction with Ave you satisfied with your current s relatvely agres
. JOD: 2=relatively disagree

Llfe and WOrk o 1=strongly disagree

3.50

Undergraduate level (3 segments)

3.00

2.

Are you satisfied with life? Are you satisfied with your current

income?
A tisfi ith t
Are you satisfied with your re you satistied wi yours udy
: . abroad [Japanese university]
friendships? _
experience?

—UG degree abroad (416) 2.72

UG credit-bearing/other study abroad (757) 2.74 Are you satisfied with your life

UG degree in Japan (710) 2.45 outside work?

Compared with the two other groups of UG credit-bearing abroad (479.3) and UG degree in Japan

(449), the UG degree abroad group has higher annual income (547). However, they are less
satisfied with the current income.



The weighted averages

Satisfaction with Ave you satisfied with your current s relatvely agres
. JOD: 2=relatively disagree
Life and Work 1=strongly disagree
3.50
Graduate level (2 segments) .00

Are you satisfied with your current

Are you satisfied with life? . 5
income?

Are you satisfied with your study
abroad [Japanese university]
experience?

Are you satisfied with your
friendships?

=—=Masters/PhD abroad (353) 2.91

——Masters/PhD in Japan (528) 2.58 Are you satisfied with your life
outside work?

Masters/PhD abroad had higher scores in all the items than the other Masters/PhD in Japan groups.
The score is highest in the item of the satisfaction with study abroad experience. 49



Satisfaction with
Life and Work

UG or Grad. degree-seeking

Are you satisfied with your current
job?

(2 segments)

Are you satisfied with life?

Are you satisfied with your
friendships?

=—=UG degree abroad (416) 2.72

=—=Masters/PhD abroad (353) 2.91

4.00

3.50

3.00

Are you satisfied with your life
outside work?

The weighted averages
4=strongly agree

3=relatively agree

2=relatively disagree
1=strongly disagree

Are you satisfied with your current
income?

Are you satisfied with your study
abroad [Japanese university]
experience?

Masters/PhD abroad had higher scores in all the items than the UG degree abroad group.
The score is highest in the item of the satisfaction with study abroad experience. 50



Satisfaction with
Life and Work

The 5 segments

Are you satisfied with life?

Are you satisfied with your
friendships?
—UG degree abroad (416) 2.72
UG credit-bearing/other study abroad (757) 2.74
=—=Masters/PhD abroad (353) 2.91
UG degree in Japan (710) 2.45
—=Masters/PhD in Japan (528) 2.58

The weighted averages
4=strongly agree

' 3=relatively agree
job? 2=relatively disagree
4.00 1=strongly disagree

Are you satisfied with your current

3.50

3.00

Are you satisfied with your current
income?

Are you satisfied with your study
abroad [Japanese university]
experience?

Are you satisfied with your life
outside work?

No significant differences between study abroad and non-study abroad groups in the satisfaction with life and

work.

Those with study abroad experiences had a higher level of satisfaction with your study abroad experiences.



Discussion



Averages of Weighted Averages

of 6 categories

Satisfaction with Life

and Work
—UG degree abroad

UG credit-bearing/other study abroad
—Masters/PhD abroad

UG degree in Japan
—=Masters/PhD in Japan

Hiring-process |

 Among the 6 categories, the weighted averages on
perceived impact on abilities and perceptions were
higher for those who did study abroad.

« Perceived impact of career and hiring-process were

also high especially for graduate degree abroad and
UG degree abroad.

Abilities

4.00

3.50

Perceptions

Career

Behaviors
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Further Study

Global Personnel Development and Long-term Impact of Study Abroad

Employer Survey
Language

Ability
Skills Activities

Mid- and
Values Long-term Satisfaction
Impact

Attitudes Career

Perceptions

Interview People
with Study Abroad
Experience

Website

http://gj5000.jp/

Download the summary of the survey results: http://recsie.or.jp/gj5000en
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